Press release: Door to door sales by unknown
Archived at the Flinders Academic Commons:
http://hdl.handle.net/2328/27231
This is a scan of a document number DUN/Speeches/1129
in the Dunstan Collection, Special Collections, Flinders University Library.
http://www.flinders.edu.au/library/info/collections/special/dunstan/
Title:
Press release: Door to door sales
Please acknowledge the source as:
Dunstan Collection, Flinders University Library.
Identifier: DUN/Speeches/1129
© Copyright Estate Donald Allan Dunstan
II21 
PRESS RELEASE FROM THE ATTORNEY-GENERAL, MR. L . J . KING, Q.C. 
DOOR TO DOOR SALES 12 /8 /71 . 
A new B i l l p rov id ing g r e a t e r p r o t e c t i o n f o r South A u s t r a l i a n s 
e n t e r i n g i n t o c o n t r a c t s f o r goods o r s e r v i c e s bought a t home or 
work was today in t roduced t o S t a t e Par l iament by t h e A t to rney -
Genera l , Mr. L . J , King, Q.C. 
The new measure provides a "coo l ing o f f " pe r iod of s i x t e e n days 
w i th in which buyers have t h e r i g h t t o withdraw from an agreement 
made.in door t o door s e l l i n g . 
Mr. King s a i d t h e B i l l covers goods and s e r v i c e s worth more than 
£20 where n e g o t i a t i o n s l e a d i n g t o the making of t h e c o n t r a c t o r 
agreement have been c a r r i e d on wi th t h e p u r c h a s e r , i n whole o r 
p a r t , a t h i s o r he r r e s i d e n c e or p lace of employment. 
I t p rov ides t h a t c e r t a i n goods o r s e r v i c e s may be exempted 
by p roc l ama t ion . 
The M i n i s t e r s a i d t h e new B i l l , which ex tends and supersedes 
p r o v i s i o n s of t h e p re sen t Book Purchase rs P r o t e c t i o n Act 1963-64, 
marked t h e s t a r t of t h e second phase of t h e Government 's consumer 
p r o t e c t i o n programme. 
"At t h e l a s t s e s s i o n of S t a t e Par l iament measures g i v i n g t h e 
P r i c e s Commissioner power t o i n v e s t i g a t e consumer compla in t s , 
and, where n e c e s s a r y , p rosecu t e a t S t a t e expense and p rov id ing 
c o n t r o l s a g a i n s t mis lead ing adve r t i s emen t s were approved. 
"This new measure on door t o door s a l e s w i l l s h o r t l y be fo l lowed 
by a B i l l p rov id ing t h e pub l i c w i th g r e a t e r p r o t e c t i o n in used 
c a r s a l e s " , t h e M i n i s t e r s a i d . 
Under t h e measure, agreements made through"door t o door s e l l i n g 
would not be e n f o r c e a b l e u n l e s s t h e buyer r ece ived a w r i t t e n 
c o n t r a c t s e t t i n g out t he t e rms and cos t of t h e t r a n s a c t i o n 
of which two cop ie s must be s igned by a l l p a r t i e s . 
P r i n t e d consp icuous ly on t h i s c o n t r a c t must be t h e words: 
"This c o n t r a c t 
i s not e n f o r c e a b l e a g a i n s t t h e p u r c h a s e r »whose 
s i g n a t u r e appears hereon u n t i l t h e vendor has r ece ived a t t h e 
v e n d o r ' s o r d i n a r y p lace of b u s i n e s s from t h e p u r c h a s e r not l e s s 
t han seven nor more than s i x t e e n days a f t e r t h e da t e t h e r e o f a 
n o t i c e i n w r i t i n g t h a t o r t o t h e e f f e c t t h a t t h e p u r c h a s e r 
t he reby conf i rms t h i s c o n t r a c t " . 
Other p r o v i s i o n s a re t h a t t h e buyer must be given e copy of t h e 
agreement and t h a t , dur ing t h e "coo l ing o f f " pe r iod s e l l e r s o r 
t h e i r agen t s s h a l l not s o l i c i t t h e w r i t t e n con f i rma t ion r e q u i r e d 
under t h e measure. A $200 p e n a l t y i s provided f o r b reach of 
t h e s e p r o v i s i o n s . 
U n t i l t h e n o t i c e of con f i rma t ion has been r e c e i v e d , s e l l e r s may 
not t a k e d e p o s i t s o r o t h e r monetary c o n s i d e r a t i o n s o r supply t h e 
goods o r s e r v i c e s . 
I f they do so , pu rchase r s may sue f o r t h e amount of t h e d e p o s i t 
and goods or s e r v i c e s d e l i v e r e d become t h e p r o p e r t y of t h e buye r . 
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